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MAC OS X VPN VISUAL AID

Complete instructions for installing and connecting to the Virtual Private Network (VPN) portal, accessing GlobalProtect
offsite, and remote network access (accessing files stored on the administrative file server) are available online
(http://it.tmcc.edu).

Please contact TMCC Information Technology if you require assistance.

Instructions for Mac OS X with Visual Aids

Click on the "Downloads" icon on the right side of the dock, and select "GlobalProtect.pkg".

On the "Install GlobalProtect" screen click "Continue".

[ ] ‘e Install GlobalProtect a

Welcome to the GlobalProtect Installer

Introduction You will be guided through the steps necessary to install this

software.
Destination Select
nstallation Type
nstallation
Summary

Continue

Click "Continue".

-
Select a Destination
Introduction How do you want to install this software?
Destination Select
nstallation Type 5
’ ,2, Install for all users of this computer
nstallation
Summary
Installing this software requires 14.3 MB of space.
You have chosen to install this software for all users of this
computer.
Go Back Continue |
|
J
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Mac OS X VPN Visual Aid

Click "Continue".

® 0 e Install GlobalProtect a
Custom Install on “Macintosh HD*
Package Name Action Size
© Introduction GlobalProtect Install 14.3 MB
& Destination Selest Uninstall GlobalProtect Skip 4 KB
© Installation Type
Installation
Summary
Space Required: 14.3 MB Remaining: 72 GB
Go Back Continue
H " L1}
Click "Install”.
-

Standard Install on “Macintosh HD*

Sl Introdiceion This will take 14.3 MB of space on your computer.

» Destination Select Click Install to perform a standard installation of this software
R for all users of this computer. All users of this computer will be
@ Installation Type able to use this software.
Installation
Summary

Change Install Location...

Go Back Install

Enter your TMCC network username and password and click "Install Software".

- Installer is trying to install new software.

-
Enter your password to allow this.

User Name:

Password:

Cancel
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Mac OS X VPN Visual Aid

Wait for the install to complete, then move the "GlobalProtect” installer to the trash and click "Close" to exit.

‘e Install GlobalProtect

Introductic
Destinatiol
Installatior
Installation

Summary

Do you want to move the “GlobalProtect”
Installer to the Trash?

= To keep this package in its current location, click

Keep.

Keep Move to Trasl

——

The installation was successful.

The software was installed.

Type "paconnect.tmcc.edu” in the address line under "Portal” on the "GlobalProtect” Portal screen and click "Connect".

W GlobalProtect

Portal

Home ‘DEEI‘S ] Host State | Troubleshooting |

Warnings/Errors

| Daoonnect.h'ncc‘aduP

Status: Not Conmected

[E=1 o |

Enter your TMCC network credentials on the "GlobalProtect Login" screen and click "Connect".

P

W GlobalProtect Login

Enter login credentials

Portal: I paconnect.tmcc.edu
Username: I
Password: |

Connect Cancel
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Congratulations! You have established a VPN connection!

Close the GlobalProtect window.

W GlobalProtect [E==EcE =)

Home | Detais | riost state | Troubleshooting |

Portal

paconnect. tmec. edu

Status: Connected
Warnings [Errors

Note: You will not need to follow these steps in the future on this machine.

Disconnecting from SSL VPN

Right click on the GlobalProtect VPN Client icon on the right of your menu at the top of your screen and select "Disconnect”

on the dropdown menu.

Bk = oxes f
Show Panel

Disconnect

Resubmit Host Profile
Check Version

About
Help

Notifications
© B = 9%@a Thul:45PM Collect Logs
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Connecting to SSL VPN After Initial Installation

Right click on the "GlobalProtect VPN Client" icon on the right of your menu at the top of your screen and select "Connect"
on the dropdown menu.

Notice there is no cgnnection established whn there is a red "X".

Bl i = o f
Show Panel

Connect

About
Help
Welcome Page

Notifications

© B = 100%ma Fri3:46 PM | CollectLogs

The Portal address is "paconnect.tmcc.edu”. Enter your TMCC network username and password and click "Connect".

W GlobalProtect Login

Enter login credentials

Portal: I paconnect. tmcc.edu
Username: I
Password: |

Connect Cancel

Your VPN connection is now established.
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