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Establish a remote connection to the TMCC network 

1. Currently, Symantec anti-virus software is available for download.  TMCC employees/emeritus will first need to use our Cisco VPN to 
create a remote connection to the TMCC network.  See http://www.tmcc.edu/ito/helpdesk/portal/ 

Connect to the TMCC Software Download Portal 

2. Once connected, to the TMCC network then you would connect to http://kbox.tmcc.edu.  This will have software that you could download 
(specifically Symantec) for home use. 

a. Go to: http://kbox.tmcc.edu/ 
b. Login (username):  Use your TMCC network login username 
c. Password: Use your TMCC network login password 
d. Organization is "ADMIN". 
e. Click the “Login” button. 

 

f. Once you have successfully logged into the TMCC Software Download Portal, you will see software that is available for 
download.  Only software with ‘Home Use’ in the title is available for download for home/personal use.  
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g. Click on the desired software.  Review the download info and the estimated download times for your home/remote system and 
then click the ‘Download’ button.  The download to your home/remote system will start.  

 

h. Once the download is completed, click on the “Back to Library Home” button in the top right corner of the Software Library: Info 
& Download screen.  This will return you to the Software Library screen. 

i. Click on the ‘Logout’ button in the top right corner of the Software Library screen. 
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