
Page 1 of 2; Installation Directions for Symantec Antivirus    Rev.: 1/19/2010 

TMCC is an EEO/AA (equal opportunity/affirmative action) institution and does not discriminate on the basis of sex, age, race, color, religion, disability, national origin or sexual orientation in the programs or activities 
which it operates. 

 
Information Technology Operations 

INSTALLATION DIRECTIONS FOR SYMANTEC ANTIVIRUS 

For home use only. 

1. Open an Internet browser (e.g. Internet Explorer, Firefox, etc.). 

2. Go to http://mytmcc.tmcc.edu/portal/. 

3. You will be prompted for a Username and Password. 

 

4. Enter your TMCC user name and then your TMCC network password. 

5. Once in the portal, click on the Downloads tab and then the download page. 

 

6. Next click on the Symantec download for either the Windows or Macintosh operating system. 

 



Page 2 of 2; Installation Directions for Symantec Antivirus    Rev.: 1/19/2010 

TMCC is an EEO/AA (equal opportunity/affirmative action) institution and does not discriminate on the basis of sex, age, race, color, religion, disability, national origin or sexual orientation in the programs or activities 
which it operates. 

7. This is a 35 MB download. Depending on your Internet connection speed, the download can take from two minutes 

to several hours. If you use dialup, we suggest connecting late at night to allow the download to complete. Logout 

of the portal when the download is finished. 

8. Once the download is complete, click “Next” on the Symantec Antivirus client setup box. 

9. Click the radio button for “I accept the terms in the license agreement.” Then click “Next.” 

10. Click “Next” on the menu for Mail Snap-In Selection. 

11. For the destination folder click “Next” or if you choose, you can change the location of the install (however, it is not 

recommended that you change the location – use the defaults). 

12. For the network type setup box, choose unmanaged (this is the default), click “Next.” 

13. Leave the check box for “Real-time Protection” checked and click “Next.” 

14. Leave the “Run Live Update” option checked and click “Next”. 

15. The application will now indicate that it is “Ready to install,” click the “Install” button. 

16. The installation could take several minutes. Please be patient and do not run any other applications. 

17. Once the installation is done, click the “Finish” button. 

18. You should run “Live Update” immediately to download the latest anti-virus signatures and configure “Live Update” 

to check for anti-virus updates on a daily basis. 

NOTE: The IT Operations Help Desk does not provide technical support for this product for installation help 

(other than this document) or once the software is installed on your home computer or laptop. Refer to the 

Symantec Antivirus Corporate Edition Web site for technical assistance or manuals (www.symantec.com). 




