
Barracuda Spam Firewall 
 
To logon to the Barracuda Spam Firewall web site click here, use your Windows logon and password. 

 
 
New terms to be familiar with: 
Whitelist: Adds the selected message to your whitelist so all future emails from this sender are not quarantined 

unless the message contains a virus or banned attachment type.  The Barracuda Spam Firewall adds 
the sending email address exactly as it appears in the message to your personal whitelist. 
Note that some commercial mailings may come from one of several servers such as 
mail3.abcbank.com, and a subsequent message may come from mail2.abcbank.com. 

Blacklist: The list of senders from whom you never want to receive messages. The Barracuda 
Spam Firewall immediately discards messages from senders on your blacklist. These 
messages are not tagged or quarantined and cannot be recovered. The sender does 
not receive a notice that the message was deleted, and neither do you. 
The only time a blacklisted email address is delivered is if the same email address 
also appears in your whitelist. 

Deliver: Delivers the selected message to your standard email inbox. 
Note: If you want to classify a message or add it to your whitelist, make sure to do so before 
delivering the message to your inbox. Once the Barracuda Spam Firewall delivers a message, it is 
removed from your quarantine list. 

Delete: Deletes the selected message from your quarantine list. The main reason to delete 
messages is to help you keep track of which quarantine messages you have 
reviewed.  You cannot recover messages you have deleted. 

Classify as 
Not Spam: 

Classifies the selected message as not spam. 
Note: Some bulk commercial email may be considered useful by some users and spam by others. 
Instead of classifying bulk commercial email, it may be more effective to add it to your whitelist (if 
you wish to receive such messages) or blacklist (if you prefer not to receive them). 

Classify as 
Spam: 

Classifies the selected message as spam. 

http://barracuda.tmcc.edu:8000/cgi-bin/index.cgi?locale=en_US&realm=tmccadmn


After logging in you will see 2 tabs across the top.  First is the Quarantine Inbox the other is 
Preferences. 
 
Click on the Preferences tab as shown below. 

  
 
With this tab you can add individual email address or even whole domains to either allow or block.  If 
you blacklist a whole domain as in hotmail.com you will not receive any emails from that domain (use 
cautiously).  Antivirus and attachment blocking will still take affect on the email. 
 



Click on the Quarantine tab as shown below. 

 
 
From this screen you can search for an email that was considered spam and add it to your whitelist so 
that you will receive any following emails. 
 
You will need to click on the box next to the email you want.   
 
Then click on Whitelist above or to the right to add it to your list it will then be sent to your email. 
 
You can also do a one time deliver option by clicking on the box next to the email, then clicking on the 
deliver button or link.  This will not add to your whitelist just a one time deliver. 
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