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Connect to the TMCC Software Download Portal - KACE 

1. The software portal (KACE) allows users to install licensed and available software on demand without having a 
technician visiting the workstation.  

a. Open your browser and go to: http://kbox.tmcc.edu/ 
b. Login (username):  Use your TMCC network login username 
c. Password: Use your TMCC network login password 
d. Organization is "ADMIN". 
e. Click the “Login” button. 

 

 

f. Once you have successfully logged into KACE, you will see software that is available for install.  Only 
software with “Install” in the title can be used in self-service mode. Software with the word “Home Use” 
can be downloaded and installed on TMCC employee’s home computers. These home-use applications 
however, require administrative rights to install, and are therefore not applicable for on-campus 
computers.   

http://kbox.tmcc.edu/
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g. Click on the desired software to start the installation process. Some of the installs are configured to be 
“silent” in order to avoid requiring user intervention. In those cases the install will be performed in the 
background and the application will be available once the installation process has finished. Please also note 
that some installs might require a reboot.     

 

h. Once the install is completed, click on the “Back to Library Home” button in the top right corner of the 
Software Library: Info & Download screen.  This will return you to the Software Library screen. 

i. Click on the ‘Logout’ button in the top right corner of the Software Library screen. 
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