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Location Serial # Model# Contact Phone# 
ED 115 XEF440434 5735 Barbara Evans 857-4967 
ED 200 XEF440630 5735 Marian Miller 856-5302 
LIB 200 XEF440719 5735 Denise Pickering 673-7168 

RDMT 207 XEF440743 5735 Karen Ozbeck 673-7151 
RDMT 315C XEF440365 5735 Peter Miller 673-7073 
RDMT 319 XEF440412 5735 Donna Ballard 674-7625 
RDMT 321 XEF440575 5735 Lee Anderson 673-7183 
RDMT 325 XEF440757 5735 Tamera Mooney 673-7062 
RDMT 331 XEF440002 5735 Rachael Rotter 673-8251 
RDMT 334 XEF440393 5735 Lisa Lockrem 673-7291 
REDFIELD XEF440729 5735 Jodee Weaver 850-4003 

RPAC XEF440395 5735 John Frederick 789-5672 
VSTA B106 XEF440632 5735 Anne Flesher 673-7295 
VSTA B300 XEF440420 5735 Terri Hull 673-7092 

LIB 107 XEH488868 5740 Ginny Knoblauch 673-8260 
RDMT 200 XEH489013 5740 Gracie De la Torre 673-7104 
RDMT 318 XEH488822 5740 Karen Adams 673-7032 
RDMT 319 XEH488783 5740 Donna Ballard 674-7625 
MDWS 201 XEL558348 5765 Amy Williams 824-3831 
RDMT 115 XEL558639 5765 Christene Tognarelli 673-7114 
RDMT 417 XEL558379 5765 Erin Sullivan 673-7117 
SIER 200 XEL558673 5765 Donna Clifford 673-7130 

VSTA B200 XEL558253 5765 Vacant 673-7181 
RDMT 315 XEL624001 5790 Barbie Wright 674-7977 
MDWS 301 XNE129359 CQ9303 Amy Williams 824-3831 
RDMT 243 XEL559245 5765 Peggy Hannah 673-7049 
RDMT 243 GYA891920 4112 Peggy Hannah 673-7049 
RDMT 243 XPN392036 560 Peggy Hannah 673-7049 

For Problems: If there is an error message reading “Waiting for Network Controller” after a power or network 
outage, completely shut down the machine and wait at least 5 minutes. Turn the machine back on, but do not 
touch anything until the machine prints a “configuration sheet.” This is the signal that the machine is now 
operable. If still experiencing problems, contact the help-desk at helpdeskphonesupport@tmcc.edu 

If stilling experiencing problems call Xerox Services 1-800-821-2797 
(You must provide the machine serial number when placing the call.) 

For paper or supplies, contact Kathy at 674-7561 or kutchinson@tmcc.edu 




